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Kajian ini  dijalankan untuk mendapat maklumat tentang  beban  tugas  guru-guru





jumlah masa yang digunakan oleh guru-guru bagi  melaksanakan
tugas-tugas  akademik di sekolah
jumlah masa yang digunakan oleh guru-guru bagi  melaksanakan
tugas-tugas  bukan akademik di sekolah
bilangan tugas  yang diberikan kepada seseorang guru
Tanggapan guru terhadap beban  tugas  masing-masing.
Beban  tugas  seseorang guru diukur dengan mengira jumlah masa  yang digunakan
bagi  melakukan sesuatu keja. Soal  selidik telah diedarkan kepada 67 orang guru
di dua buah sekolah rendah  di bandar Kota Rharu iaitu Sekolah Kehangsaan
Sultan lsmail  (I)  dan Sekolah Kebangsaan Tanjong Mas. Kesemua responden
mengemhalikan soal  selidik yang lengkap dan boleh dianalisa. Data-data yang
diperolehi dianalisa menggunakan SPSS  (Statistical Package for Social Sciences).
Keputusan kajian menunjukkan bahawa secara puratanya seorang guru
menggunakan jumlah masa sebanyak 81.68 jam seminggu bagi  melaksanakan
tugas-tugas  akademik (36.67 jam seminggu atau 44.9%) dan tugas-tugas  bukan
akademik (45.01 jam atau 5 5 . 1 % Dari segi pengagihan tugas  yang
dipertanggunjawabkan, didapati kebanyakan guru memegang I3 tugas  yang
terdiri daripada tugas  guru kelas, tugas-tugas  kokurikulum dan tugas-tugas  khas
seperti guru disiplin, guru pengawas  dan sebagainya. Daripada kajian juga,  rata-
rata guru menganggap beban  tugas  mereka adalah berat.  Cadangan juga telah
diberikan bagi  membantu menyelesaikan masalah beban  tugas  yang terpaksa
ditanggung oleh para  guru sekolah rendah.
ii
ABSTRACT
The study was conducted to gather information on the workload of the primary





the total time taken by teachers to perform academic duties in
school
the total time taken by teachers to perform non-academic duties in
school
the duties allocated to each teacher
the teachers’ perception about their workload
The teacher’s workload is measured based on the total time taken to perform
certain duties. Questionnaires were distributed to 67 primaty  school teachers in
Kota Bharu, which were Sekolah Kebangsaan Sultan Ismail (I)  and Sekolah
Kebanysaan Tanjong Mas. All respondents had completed and returned the
questionnaires, which could be analysed. The data collected were analysed using
the SPSS  package. The findings showed that each teacher works at average 8 I .68
hours per week to implement academic duties (36.67 hours per week or 44.9%)
and non-academic duties (45.01 hours per week or 55.1%). The distribution of
duties among teachers revealed that mostly teachers have 13 duties, which include
being a class teacher, co-curriculum duties and special posts like discipline
teacher and prefect teacher. The study also found that teachers assumed their
workload is heavy. The suggestions were made in order to settle the teacher’s
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